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Presidentôs Message: 
March, 2022 
Greetings! 

Welcome to March. You can really feel the Buzz 
of enthusiasm in the air.  

We are three months into 2022 & our Association 
is fueled by our need to be better, focused & 
more accountable. Our history of accomplish-
ments shows we are a dedicated & focused chapter. Each of you, not 
only understands the need for encouragement & growth, but truly enjoys 
sharing experiences & good food as noted by the number attending our 
monthly meetings. Great job team, keep up the great work! 

We want to continue to grow in our learning of new & different ideas & 
methods. We do this by visiting fellow shop owners at their shops. In 
February a few of us from this chapter & other local chapters of ASCCA 
visited one of our new members, Seikoôs Auto Service. We went as part 
of the World Pac Smart groups. Our Smart Group is a team of 9 shop 
owners who learn from each otherôs experiences, both positive & nega-
tive, then have a frank discussion with action plans of what we learned & 
how we can do things differently.  

Special thanks to Thomas & Valerie Maimone from Crown City Tire Auto 
Care for joining us & sharing your stories & successes with the growth of 
your business. The team was also able see how detail-oriented Seiko 
Nagata truly is. With a limited amount of space at his shop, he has creat-
ed an efficient process for this two technicians & one amazing young 
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service advisor. Seiko attributes his success to having a network of more successful people around 
him. He utilizes a coaching program that works for the business & contributes back to the industry 
with great ideas in marketing, staff training, & good leadership. Congratulations to the success of 
both these shops in our chapter & association. We look forward to visiting the second store of 
Thomas & Valerie Maimone at our May Shop Night meeting. Make sure to save the date, May 3rd, 
2022. More details to come soon.  

Speaking of events, youôre not going to want to miss our meeting next month in April! Not only are 
we having local & state vendors and corporate partners present, but our 2022 ASCCA State Presi-
dent, Carolyn Coquillette, will be attending & speaking. Carolyn is a shop owner as well as founder 
& CEO of SHOP-WARE. She has a bright vision for the future of our great association & has the full 
support of the Board. Youôre not going to want to miss an opportunity to mingle grow & learn with 
the best of our industry as we Unite Elevate & Give Voice to the future progress of our association.  

SO ñWHATôS NEW?ò YOU ASK...  

The new portal weôve been waiting for! 
Did you get your log-on?  

Go to www.ASCCA.com & click on the 
member log-in link & create a log-in & 
password. Welcome to the new portal!! 
 Use the tabs on the left to navigate. 
Go to My Info & fill in your information us-
ing the PEN icon. Once youôve finished 
that, go to My Directory Info on the left tab 
& view your info. This is where you can 
load a picture of your shop. Again, click on 
the PEN icon. Since youôre loading pho-
tos, on the left side under ASCCA, there is a provision for you to load a photo of yourself, so we can 
see who the superstars in our chapter are. Play around with the site & give us feedback how we 
can better use technology to advance our industryôs communication.   

Well, thatôs enough information to work on for now. I hope all of you are taking time each week to 
work ON your businesses as you work IN your shops. Remember, we are business men or women 
first, then darn good problem solving technicians second. Keep informed of the upcoming events 
that will impact your business by regularly vising the website & contributing to Team-Talk. If you 
donôt get Team-Talk, please check your spam folder or reach out to me or our amazing administra-
tor, Joseph Appler to help you get on track.  

I would like to take a moment to thank our Chapter 5 Board of Directors for all of their dedication, 
time, & hard work behind the scenes to make this chapter so fluid & successful. These men & wom-
en are busy shop owners who have volunteered their time for a great cause & a path to even great-
er leadership. If you would like to see how our organization works & operates, I invite you to sit in 
on any committee meeting or board meeting as a guest observer. Most meetings these days are on 
the Zoom platform & can be accessed anywhere with a mobile phone or device. Donôt let the fear of 
technology or the future slow your growth.  

In conclusion I would like to end with a quote from a great leader J. Maxwell: 

ñMotivation gets you going, but discipline keeps you growing.ò Keep growing my friends.  

 

Tim Chakarian 
Bimmer PhD Motorsports 
ASCCA Chapter 5 President 2022-23 
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Apr 5 - Vendor Fair at Mijares 
May 3 - Shop Night / ñSwag Nightò at a 
memberôs shop. 

Jun 7 - TBA 
Jul 5 - TBA 
Aug 2 - TBA 

UPCOMING MEETINGS & EVENTS 

We all work very hard in our respective businesses to make moneyé 
then what? We plan to discuss some of the challenges we all face  
when it comes to investing, including certain human behavior and  

psychological hurdles we should all be aware of. We will cover some of  
the basics, including various strategies we utilize and rely on as we  
strive for a positive long term result. You will find us both to be very  
approachable and enthusiastic, and weôve been known to get pretty  
excited about our vocation. We will keep it fun, light and entertainingé  
but very informative. During and after, it will be our pleasure to  
entertain any questions you or your colleagues may have.   

(Michael Healy and Jeffrey Scofield of Mt. Lowe Group.) 

Only the first part of the meeting will be on Zoom due to regulatory  
restrictions in the financial industry. Come in person if you can! 

When: 
Tuesday, March 1, 2022 
6:00 PM ï Social/Networking 
6:15 PM ï Buffet Opens 
7:00 PM ï Program 
9:00 PM ï Finish 

Menu:  
Taco/Tostada Buffet 
Soda & Coffee provided 
Beer & Wine available 
 

Where: 
Mijares Mexican Restaurant 
145 Palmetto Drive 
Pasadena, CA 91105 
Phone: (626) 792-2763  

Cost: 
Ŀ No Charge to Regular or Associate  
Chapter Member, Business Partner, Spouse  
or Significant Other (max 2 free per member) 

Ŀ No Charge for Potential Members 
Ŀ $30/ea. for all others 

 

Join us at Mijares Mexican  
Restaurant on March 1, at 6:00 pm for the 

monthly meeting of ASCCA Chapter 5 

òInvestment Challenges 
We All Faceó 
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Shop Drawing  
 

G & M Automotive Services was 
drawn in the Shop Drawing, but was 
not present to win the $220! 

The prize will increase to $240 for 
our March meeting.  

Remember, you must be  
present to win! 

Februaryôs ñFirst Tuesdayò dinner meeting was all about ñShop  
Owners Helping Shop Owners,ò as we interacted with each other and as Gene 
and Tim helped us understand the importance of Strategic Planning and Goal 
Setting. We tried out a hybrid  Zoom set-up and found that it worked well.  

We will continue this each month for those in other Chapters 
and for those in our Chapter who are unable to attend.  
(But Zoom is no substitute for being here in person!) 
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 Tax and Business Tips from Norm Blieden, CPA 

The Secret to a Quick Tax Refund 

Here's how to get your overpayment as soon as possible 

Delayed tax refunds, penalties for not filing 2020 tax returns on time that were actually filed on time, and time-
ly tax payments being flagged as late are just some of the headaches taxpayers are grappling with due to a 
massive backlog of several million unprocessed tax returns the IRS is trying to wade out from under. 

Here's how to avoid getting your tax refund delayed and steer clear from late-filing and payment penalties re-
sulting from the IRS backlog: 

What you need to know 

E-file your return! The secret to getting a quick tax refund is to e-file your 2021 tax return! The IRS says ap-
proximately 90% of the more than 160 million individual tax returns expected for the 2021 tax year will be e-
filed. The majority of these taxpayers will avoid any issues filing their return and getting their refund. If you 
do e-file, don't forget to sign Form 8879, which authorizes your tax preparer for e-filing of your return. 

Stay calm if you receive a letter from the IRS. You may receive an IRS notice indicating you have an unfiled 
tax return or that you have an unpaid balance on your account. If the notice was mailed because of the backlog 
and you indeed filed the tax return in question or paid the amount due listed, the IRS says there is no need to 
call or respond to the notice as itôs continuing to process prior year tax returns as quickly as possible. 

Certified mail is your friend. If you receive an IRS notice for a situation not related to the backlog, youôll want 
to respond in a timely fashion via certified mail. This will provide proof of your timely correspondence. So 
even if your response gets lost or caught up in the backlog, youôll have evidence that you responded by the 
deadline listed on the notice. Remember that delays in responses could generate penalties and additional inter-
est payments. 

Be patient if you need to talk with the IRS. The IRS received a record 282 million phone calls during its 2021 
fiscal year, according to National Taxpayer Advocate Erin Collins. Only 32 million of these calls were an-
swered. Collins said the best time to call the IRS are Wednesdays through Fridays, especially early mornings 
starting at 7 am Eastern time. 

Read the Fine Print 

According to a recent Deloitte survey, 91 percent of people agree to terms and conditions without reading the 
legal agreement. While reading through legally complex language may be slow and painful, itôs more im-
portant than you think. Here are four reasons why reading entire legal agreements make sense: 

You miss a major technicality. Many agreements have an exit penalty that requires you to pay for a period of 
time after you terminate an agreement. Others automatically renew your agreement for a year with exit penal-
ties unless you tell them in writing you do not wish to renew prior to a key date. In a recent example of miss-
ing a legal technicality, eight teachers claimed the Department of Education (DOE) mishandled a debt for-
giveness program that promised to reduce student loans after 10 years of public service. In most of the cases, 
the teacherôs application was denied because, according to the DOE, they were in the wrong type of loan or 
payment program. 

You give something away. With extensive agreement documents (PayPalôs user agreement is over 50 pages 
long!), itôs easy for a company to add language that grants itself rights to something thatôs yours. Here are 
some examples: 

Your identity. Companies like Facebook grant itself rights to use your likeness and personal information for 
targeted advertising unless you catch the clause and take action. 

Your work. If you create a presentation using online tools, the agreement might allow the site to use the 
presentation without your permission. 

(Continued on page 6) 
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 Your location. Most navigation software tracks your location even when not using their application. The same 
is true with most newer vehicles. The only way to catch these tracking rights is to read the clause in the agree-
ment. 

You're not comfortable with the risks. Data breaches are occurring more often and are hard to prevent. To re-
duce their exposure to litigation, businesses are continuing to add language to agreements to protect them-
selves. Your job, as the consumer, is to know these risks when signing up for a new service. The more person-
al information you provide, the more important it is to understand your legal recourse if the supplier of your 
service is hacked. 

You miss something good. Reading an agreement to the end may pay off. A woman in Georgia won $10,000 
just by reading her travel insurance agreement. The company, SquareMouth, had a "Pays to Read" program 
that awarded a cash prize to the first person to read the clause with a cash prize. For most people, itôs more 
likely youôll find additional benefits that come with the agreement or laugh at some humor injected by the 
company. 

Review Financial Decisions When Interest Rates Change 

Interest rates are expected to increase this year in response to inflation that is running at a 40-year high. How 
will you be affected? 

Any interest rate revision can cause a ripple effect throughout the economy. Accordingly, the Federal Re-
serveôs actions probably will exert at least a moderate influence over financial choices that you may make at 
home and in your business in 2022 and beyond. 

Savings and debt 

As a consumer, you stand to gain from rising interest rates because youôll likely earn a better return on your 
deposits. Over the last ten years, placing your money in a certificate of deposit or passbook savings account 
has been hardly more profitable than stuffing it under a mattress. On the other hand, the cost of borrowing 
money will likely increase. As a result, mortgages, car loans, and credit cards will demand higher interest 
rates. Thatôs not a big deal if youôre already locked into low-interest fixed-rate loans. But if you have a varia-
ble rate loan or carry balances on your credit cards, you may find your monthly payments starting to increase. 

Investments 

On the investment front, market volatility may increase because rate increases are not completely predictable. 
Market sectors will likely exhibit varied responses to changes in interest rates. Those sectors that are less de-
pendent on discretionary income may be less affected ï after all, you need to buy gas, clothes, and groceries 
regardless of changes in interest rates. 

As you adjust your financial plan, you might only need to make minor changes. Staying the course with a well-
diversified retirement portfolio is still a prudent strategy. However, you may want to review your investment 
allocations. 

Your Business 

Rising interest rates can also affect your business. If your companyôs balance sheet has variable-rate debt, ris-
ing interest rates can affect your bottom line and possibly your plans for growth. As the cost of borrowing in-
creases, taking out loans for new equipment or financing expansion with credit may become less desirable. 

Please call if you have questions about deciding on the most beneficial response to potential future changes in 
interest rates. 

As always, should you have any questions or concerns regarding your tax situation please feel free to call 
Norm Blieden CPA at (626) 440-9511 
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Fyufoe!Zpvs!Xbssbouz 
 By Uftt!Dpmmjot  This story was originally published in Ratchet+Wrench on January 19, 2022 
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DISCLAIMER 
The Automotive Service Councils of California, their officers, board members, employees, members and affiliates in no 

way warrant the quality, competency, or merchantability of any goods or services advertised in this publication. In connec-
tion with this disclaimer, the Automotive Service Councils of California in no way warrant or insure the goods or services 
described herein, and each and every individual contracting with these manufacturers shall do so at their own risk. Fur-

thermore, individuals utilizing these services are forewarned that the Automotive Service Councils of California have con-
ducted no investigation into any representations made in any advertising, literature, or ad distributed by the advertisers in 
this or any other publication. Additionally, please be advised that the opinions and comments expressed by the contribu-

tors to this periodical are those of the contributors alone and do not necessarily reflect the opinions of the Automotive Ser-

vice Councils of California, or ASCCA Chapter 5, or their officers, directors, members or staff. 

Bvup[pof!Xbssbouz!Csfblepxo !Mjnjufe!mjgfujnf!xbssbouz 
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qvsdibtf!uif!xbssbouz!zpvs!dbsǃt!cbuufsz!xjmm!bmxbzt!tubsu-!nboz!kvnq!bu!uif!dibodf/!Uiptf!uibu!
kvnq!bu!uif!dibodf!xjmm!dpoujovf!up!dpnf!cbdl!fwfsz!ujnf!uifz!offe!b!ofx!cbuufsz-!boe!nptu!mjlfmz!
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fst!xjmm!dpnf!cbdl!up!ijt!tipq/!Uibuǃt!sfubjojoh!b!dvtupnfs!gps!mjgf!boe!xifo!boe!jg!uifz!ep!dpnf!
cbdl!gps!b!kpc!uibuǃt!voefs!xbssbouz-!juǃt!b!dibodf!up!ep!b!gvmm!wfijdmf!jotqfdujpo/!Tp-!tvsf-!nbzcf!
zpv!mptf!pvu!po!mbcps!gps!pof!kpc-!cvu!zpv!nbz!Ǻoe!puifs!xpsl!uibu!offet!up!cf!epof/  

Sftfu!uif!Tuboebse   

Epoǃu!gffm!cpyfe!jo!cz!xibu!fwfsz!puifs!tipq!jt!epjoh/!Bddpsejoh!up Lfmmfz!Cmvf!Cppl-!uif!uzqjdbm!xbs.
sbouz!pggfsfe!jt!4-zfbst047-111!njmft/ 

Ratchet+Wrench is the leading progressive media brand exclusively serving auto care center owners and operators through exam-
ining in-depth real world struggles, successes and solutions from the industry. It provides our readers and users the inspiration, 
tools and motivation to help them succeed in the auto care center industry. 

https://www.autozone.com/lp/warranty?intcmp=LAP:ADT:1:20200217:20200000:BRA:Hub-Warranty
https://my.advancepro.com/service/s/apro-starters-and-alternators
https://media.napaonline.com/is/content/GenuinePartsCompany/686615pdf?$PDF$
https://www.kbb.com/car-advice/car-warranty-guide/
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Government Affairs Update 

Over 2,200 new legislative bills were introduced this year alone, which does not include the carry-over legislation from last year's 
(two-year) bills. Many bills introduced so far are "spot bills", meaning they are place holders to be amended later.  The bills will start 
making their way through the legislative process.  As the session moves forward, we will continue to monitor the bills, including 

amendments and will add to the list.  

Legislative Bills  

Catalytic Converter Theft.  Ten (10) bills have been introduced this year to address the catalytic converter theft issue. AB 1622 -
 would require smog shops to provide signs informing customers about strategies for deterring converter theft, including etching of 
identifying information on the converter. Status: Introduced.  AB 1659 - revises the definition of auto dismantler to include a person 
who keeps or maintains 2 or more used converters not attached to a motor vehicle; AB 1740 ï Requires core recyclers who accept 
converters to maintain specified written records. Status: Introduced. AB 1984 ï a peace officer need not have actual knowledge that 
converter is stolen to establish probable cause for arrest. Status: Introduced. AB 2398 ï possession of detached converter would be 
a crime, either a misdemeanor or felony. Status: Introduced. AB 2407 ï ñspot billò, meaning itôs a place holder for legislation relating 
to theft of converters. Status: Introduced.  AB 2682 - prohibits a dealer from selling a vehicle unless converter has been engraved, 
etched or permanently marked with VIN. Status: Introduced. SB 919 ï prohibits a dealer from selling a vehicle unless converter has 
been engraved, etched or permanently marked with VIN. Status: Introduced. SB 986 ï Requires core recyclers who accept convert-
ers to maintain specified written records and prohibits a dealer from selling a vehicle unless converter has been engraved, etched or 
permanently marked with VIN. Status: Introduced. SB 1087 - Requires core recyclers who accept converters to maintain specified 
written records and prohibits any person from purchasing used converter other than a dismantler or auto repair dealer. Status: Intro-

duced.   

Employment Bills. Concerns.  AB 1993 ï requires employers to require employees to show proof of that employee has been vac-

cinated against covid-19. Status: Introduced.   AB 1949 - provides for 5 days of employee bereavement leave. Status: Introduced. 

Hazardous Waste. Watch. AB 2059 - requires suppliers that provide certain amounts of hazardous materials to maintain electronic 
records for at least 5 years. Status: Introduced.   AB 2899 - relates to misbranded and banned hazardous substance hearing proce-

dures. Status: Introduced. 

Career Technical Education. Watch.  AB 2058 - this bill requires applicants for career technical funding to additional report data on 

the number of pupils taking career technical education course. Status: Introduced.   

State Budget  

The Governor's budget includes funding for the Department of Toxic Substances Control (DTSC) to implement last year's SB 158, 

which created a new Hazardous waste oversight Board and the subsequent increase in hazardous waste fees.   

BAR Regulations  

AB 471 Implementation.  BAR is moving to implement last yearôs AB 471 through regulations, which include, an informal appeal 
process for citations, creating an independent 3-member panel to hear citation appeals (see below), remedial training and provider 
certification, storage fee clarification and vehicle safety inspection program (see below). BAR is prioritizing the regulation packages 

and planning for more frequent workshops in 2022.  

Citation & Fines. BAR is proposing citation and fine regulations which would provide the BAR the ability to issue citations and fines 
to auto repair facilities, up to $5,000 per citation. The BAR has held three workshops on these proposed regulations.  Due to the 
passage of AB 471, the regulations will include the ability for shops to informally appeal citations before an independent panel and 
the option to take remedial training to prevent the citation from being posted on the BAR website. Concerns have been raised that 
any citations and fines issued must be based on objective and fair and reasonable guidelines. The BAR is working to address con-

cerns raised by the industry.   

 BAR Remedial Training.  As part of the implementation of AB 471, BAR is holding a workshop on March 2, 2022 re: remedial train-

ing for ARD's and provider certification.  We plan on attending and reporting.  

 Vehicle Safety Inspection. BAR also working on a vehicle safety inspection program which will combine the current brake and lamp 
inspection and expand the vehicle inspection requirements. BAR is reaching out to stakeholders for feedback on what additional 
inspections should be inspected as part of the inspection program.  See link for questionnaire. https://www.aftermarketmatters.com/

regions/northern-california/bar-launches-vehicle-safety-inspection-program-questionnaire/ 

(Thank you, Gene Morrill for passing this on to us.) 

https:/www.aftermarketmatters.com/regions/northern-california/bar-launches-vehicle-safety-inspection-program-questionnaire
https:/www.aftermarketmatters.com/regions/northern-california/bar-launches-vehicle-safety-inspection-program-questionnaire
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ASCCA Foothill Chapter 5 Member Benefits 
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What We Do For You: 
 
ASCCA monitors and fights harmful laws and regulations 
that cost you money and time away from your business. 
 

Examples: 

A legislator proposed a bill to use a grading system 
(ABCDF) like the restaurants. We fought this and 
stopped it. 

Another legislator tried to change us into being debt collectors because we receive money 
from customers. That would mean if a customer did not pay and we called them, the cus-
tomer could sue us for harassment. We fought and won this also. 

We also stopped a bill that would keep us from being able to program security systems in 
cars. The manufacturers wanted to lock us out! Again, we fought and won. 

 
Our state legislatures can produce 5600 bills every two years. Our dues help us watch and fight 
these bills, saving you a ton of dollars. 

  
ASCCA has great benefit programs: 

Low credit card rates and a $350 rebate at the end of the year. 

Free legal advice for you, your business, or your employees. 

Free accounting review of profit and loss statement. 

Free review of any current or prior yearôs taxes. 
Super discounts on uniforms. 

Discounts on Alldata and Identifix.  

Camaraderie, fellowship, and life-long friends. 

Network with top shops. 

Get advice with business structure, policies, and profit ideas. 

Get second opinions on cars that are giving you fits. 

  
Education opportunities: 

We periodically have free training for service advisors and technicians. 

ASCCA awards scholarships to young people to help fill the technician shortage. 

  

Why we need you: 
Meet and network with top shops. 

Monitor and fight harmful legislation. 

Support our great partners and save money. 

Support and give back to our industry. 

  

All this for $70.83 per month! 
 
 

1443 E. Washington Blvd. #653 
Pasadena, CA 91104-2650 

(626) 296-6961; ascca.05@gmail.com; www.ascca5.com 

mailto:ascca.05@gmail.com
http://www.ascca5.com
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ASCCA 
Keeping California Independent  

Shop Owners in Business Since 1940  
 

 

The Automotive Service Councils of California has been the foremost ad-
vocate for the aftermarket auto repair industry since its inception. Wheth-
er you have been a member for a long time or you are just getting started, ASCCA has your back. 

As a member of ASCCA you are on the forefront of issues that keep you informed about regulations and 
legislation affecting your business. ASCCA members have successfully, through our grassroots campaigns, 
been an active voice for the future of auto repair in California. 

Some of our Accomplishments: 

ASCCA members were part of the design team that created the OBDII connector simplifying modern 
vehicle diagnostics. 

ASCCA members successfully fought for and won legislation (SB1146) that created the first in the  
nation ñRight to Repairò act. 

ASCCA members successfully fought for and won the elimination of damaging, frivolous lawsuits 
(Trevor Law Group) which tried to extort money from shop owners. 

ASCCA Members fought and won against the California Air Resources Board, squashing the vehicle 
super-warranty. 

ASCCA is the only state organization that sits on the national board of NASTF (National Automotive 
Service Task Force) which provides factory repair information to the automotive aftermarket. 

ASCCA members fought and defeated SB 750 (the key code lock-out bill) which would have excluded 
independent shop ownersô access to vehicle communications. 

ASCCA fought and defeated legislation (SB 993) which would have extended sales tax to vehicle  
repair labor services, and unnecessarily increased repair costs. 

ASCCA defeated legislation (AB 2825) which would have treated auto repair dealers as ñdebt  
collectors,ò making all communications with customers subject to fines and frivolous lawsuits. 

ASCCA opposed and defeated legislation (AB 755) which would have increased the current $1.75 tire 
tax fee to $3.25 per tire. 

ASCCA supported and helped pass legislation (AB 3141) which included all unlicensed automotive 
maintenance service providers and other previously exempted repairers under BAR jurisdiction, 
creating a level playing field. 

ASCCA supported and helped pass BAR regulations that allow auto repair dealers to provide  
customers with electronic estimates and authorizations (e.g., text messages). 

ASCCA opposed legislation (AB 2454) which would have a created a state mandated ñgrading systemò 
similar to restaurants. 

ASCCA maintains a seat on the Bureau of Automotive Repair Advisory Group Committee which meets on a 
quarterly basis in Sacramento and has a voice on regulatory matters impacting the industry. 

ASCCA members believe in ñraising all boats,ò and actively help each other to achieve success. 

This is just a partial list of legislative accomplishments ASCCA has done for your business. The question 
should not be, ñHow can I afford membership?ò but rather, ñHow can I do without ASCCA for my  
business?ò  

 

ASCCA Chapter 5; Voice Call: (626) 296-6961; Text: (818) 482-0590; 
Email: ascca.05@gmail.com; Website: ascca5.com 

mailto:ascca.05@gmail.com
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